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Health Worker  
Core Competency 
Training 

Center for Health Impact 

This project is funded by MassHealth Delivery System Reform Incentive 
Payment (DSRIP) State-wide Investment program through the Commonwealth 

of Massachusetts, Executive Office of Health and Human Services.  

9/14/2020 • Intro: CHW Roles, Skills, & 
Conduct 

9/21/2020 • Key Concepts in Health 
9/28/2020 • Outreach 

10/5/2020 • Organization, Time 
Management, & Documentation 

10/12/2020 • Individual & Community 
Assessment 

10/19/2020 • Advocacy & Community 
Capacity Building 

10/26/2020 • Navigating Insurance 
11/2/2020 • Care Coordination & Systems 

Navigation 
11/9/2020 • Behavioral Health & the CHW 
11/16/2020 • Culturally Responsive Care 
11/23/2020 • Tele-health Communication 

Skills 
11/30/2020 • CHW Roles in Response to 

Epidemics & Graduation 

Training consists of 4 live classes via Zoom, 
and 8 self-paced online modules with 

instructor guidance and support. 

This course focuses on increasing the 
overall capacity of CHWs. The 
workshop is built upon the 10 core 
competencies as defined by the 
Massachusetts Board of Certification 
of Community Health Workers.  
 The course is led by CHI’s team of seasoned 
instructors who have conducted CHW 
training locally, nationally, and globally. 
The team also includes instructors who are 
presently working as CHWs 
 

As we are in a particularly trying time, in order 
to be responsive to emerging needs, CHI is 
incorporating new course content relevant 
to the CHW role as it relates to the current 
public health, social and economic context. 
 
 Apply at centerforhealthimpact.org! 


